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MERIT EMPLOYMENT AND TECHNICAL 
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Karen Coffee ............................ (916) 653-0549 

Information Service Center ........ (916) 653-1705 

Exam Services .......................... (916) 653-1502 
           TDD ............................. (916) 654-6336 

Technical Training .................... (916) 653-2085 

Statewide Recruitment Program . (916) 657-4322 

Civil Rights Programs Unit.......... (916) 653-1579 
      TDD .................................. (916) 653-1498 
Bilingual Services Program......... (916) 651-9017 

 
POLICY  DIVISION 
Division Chief 
Joan Allison (Interim)…………….  (916) 653-0818 
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 General .............................. (916) 653-1827 
 Contracts ........................... (916) 653-1717 
 Regulations ........................ (916) 651-8461 

Innovations Team..................... (916) 653-1397 

Quality Assurance..................... (916) 654-5815 

Medical Office .......................... (916) 653-0790 
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Appeals Information ................. (916) 653-0799 

Reception ................................ (916) 653-0544 
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     Joan Allison......................... (916) 653-0443 

Business Services Office ............ (916) 653-0457 

Data Processing........................ (916) 653-1733 

Fiscal Office ............................. (916) 654-0549 
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